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F« Form 481 

FCC Form 481- Carrier Annual Reporting 
Data Collection Form 

OMa c-ol Ho. -6/0MBControl Na. 3000819 

Joly2D13 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions a bout this data 

411808 

MOUNDRIDGE TEL CO 

2014 

DEJ..ONNJI BAANETT 

<035> Contact Telephone Number: ,~O- l4~ · 2el2 
Number ot the person identitied In data line <030> 

<039'> Contact Email Addres5: crBCOOilttTCLco .r:r:T 

Email ot the person identitied in data line <030> 

ANNUAl REPORTING FOR AlL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voic10e""l-~..,. 
<210> I .f II<- check box if no outages to report 

<300> 

<310> 

<320> 

<330> 

Unfulfilled Service Requests (voice) 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

---------~~ (artodt d~saipti~tkxummt) 

'----------...1 (artadt d•saiptl.,. do<um<nt/ 

Mobile 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile ~:::::::::::::~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 1411808KS510 I 
<600> Functionality in Emergency Situations 

<610> 14ll808KS610 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiiiatesO 
<900> Tribal Land Offerings (Y/N)? @ 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? 

<1110> 
0® 

<1200> Terms and Condition for Lifeline Customers 

(ch«k let indicflft: c~rtiflcotign} 

(ottoch.cl dncriplJ~documMt} 

(chedc to;ndicate urt;ftcotlon} 

(ottoch.cl dnaiptlv~documMt} 

(compl•t~ ottochftiWCNksllutJ 

(compl•te ottochftlwotksllut} 

r~ompl•t~ attach~WOiksllutJ 

(ify•si compl•l~ altach~wotksllur} 

(clt«k to indicate c~rtifitalion} 

(attodt drsaipUW! thxument) 

{i/ not, dt«k toindicat~certificotjon) 

(comp/d~ ottochedw«hhret) 

(compl.r• artachodworlcsh .. t/ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to lndlcote cerrljfcotlon} 

<200S> (rnmpll'tP nttnrhPrlwn.rlcdiP~>t) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (check ta ind;col• c~tificotlon} 

<3005> (complote artachedwotksh .. t/ 

JDIHf201J; 

54.313 54A22 
Completion Completion 

Required Required 

I 
I II I 

n I~ 

.f 

II 

.f 

~· 

Page 1 



(100) Service QuaHty Improvement Reponing 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

4 11808 

MOUNORIDGt Tl!l, CO 

2014 

OELONNA BARNET!' 

<035> Contact Telephone Number- Number of person identified in data line <030> 620 - 345-2832 

<039> Contact Email Address - Email Address of person identified in data line <030> SPEEOOCI'ITELCO.NET 

<110> Has your company •eceived its ETC certification from the FCC? (yes I no) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

<111> year plan" filed with the FCCi (yes/no) 0 0 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Qual ty Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to addres~ voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on I ine 

112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much l.niversal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

~ 

1011112013 

Name of Attached Document (.pdf) 

Page 2 

Page 2 



1200) Service Outage Reporting [Voice) 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

. ~i..,---.,:;:-.-

411808 

MOUNDRIDGE TEL CO 

2014 

OEI..OIINA BARNEtt 

<035> Contact Telephone Nunber- NumJer of person identified in data line <030> 620-345-2832 

<039> Contact Email Address- Email Address of person identified In data II ne <030> SPEEOOeMTELCO. NET 

<220> <a> -· bl> ---- cb2 -- b3 ---- b4 -..... - -..... - 2 ............ 
NORS 

Reference Outaae Start Outaae Start outaae End Outase End Number of 
Number Date Time Date Time CUstomers Affected Total Number of 

CUstomers 

t-- && 
t-''"''"' ........ v, ..... 

WI pn<.sneei --

10111J2013 

d ---
911 Facilities 

Affected 

(Yes/Nol 

...I. 

I"' 

Page 3 

FCC Form481 

OMB Control No 306o-o986/0MB Control No. 3060-0819 
July2013 

... f> --- -~- h '·· 
Old This outaae 

Service Outase Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that aPPivl (Yes I Nol Resolution Procedures 

·--- ·-·· 

Pate 3-



17001 Price Offerl111s lncludllll Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person JSAC should contact regarding this data 

- -

411808 

MOUNDRIDGE TE u CO 

2014 

OELO>INA BARNI:Tf 

<035> Contact Telephone Number - Number of person identified in data line <030> 620-345-2832 

<039> Contact Email Address- Email AddP-ss of person identified in data line <030> SPEEOOIIMTELOO . IIU: 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

1
1/1/2013 I 

<bl> <b2> 
Residential Local 

-

<b3> 

State Exchanee (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge 

--See att ached worksheet 
--

1QII1fl01' 

<b4> 

Page 4 

FCC Form481 

OMB Control No. 3060-0986/0MBControl No. 3060-0819 
July2013 

<bS> <c> 

Mandatory Extended Area 
State Universal Service Fee Service Charxe Total per line Rates and FJ 

I 

J 

P~4 



(710) Broadband Price Offerl•s 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

411808 

MOUNDRIDGE TEL CO 

2014 

<030> Contact Name - Person USAC shoul:l contact regarding this data DE LONNA BARNETT 

<035> ContactTelephone Number- Number of person Identified in data line <030> 6 20 • 34 s- 283 2 

<039> Contact Email Address- Email Address of person identified in data line <030> sPEBDOeMTBLco .NET 

<711> r <al> <a2> <bl> <b2> 

State Resulated 
StoKe Elcchanse (ILEC) Residential Rate Fees 

-- Se e attached 
-· - wnrk ShAAt --

t(II1 1!W'IJ 

~ ~ 

<c> <dl> 

Broadband Service· 
Download Speed 

Total Rate and Fees (Mbps) 

FCC Form481 

OMB Control No. 3061Hl986/0MB Control No. 3060-0819 

July2013 

- -
<d2> <d3> <d4> 

Usase Allowance 
Broadband Service - Usace Allowance Action Taken When 

Upload Speed (Mbps) (GB) Limit Reached {select} 

P. S 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<01 5> Study Area Name 

<020> Program Year 

<030> Contact Name ·Person USAC shoold contact regarding this data 

4U606 

MOUNDRIDGE TEL ('0 

2014 

DELONNA BARNE'IT 

<035> Contact Telephone Number. Number of person identified in data line <030> 620 345 • 263 ~ 

<039> Contact Email Address · Email Address of person identified in data line <030> SPEEOOCMTEJ.Q>.IiEI: 

<810> Reporting Carrier MOUNDE:IDGE TELEPHONE COMPANY 

<811> Holding Company 

<812> Operating Company 

r ~ 

<a1> <a2> 

Affiliates SAC 

.... ............. lllc:I..,II'OU YVVI 

1(1o'111211?3 

, ......... ~ 

Page6 

FCCForm481 

OMB Control No. 3060..()986/0MB Control No. 3060.{)819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

.,..tl 

. 



(900) Tribal Lands Reportin& 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 

411808 

HOIJNDRIDGS T£1. CO 

<020> Program Year 2ou 
<030> Contact Name- Person USAC should contact regarding this data DEI.ONNA &ARNETT 

<035> Contact Telephone Number- Number of person identified in data line <030> no 34 s 2e32 

<039> Contact Email Address- Em:~il Address of person identified in data line <030> sPsEooeto~TELco.NET 

<910> Tribal Land(s) on which ETC Serves tiA 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 
<926> 

<927> 

<928> 
<929> 

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to § 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustalnability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document (.pdf} 

Select 
(Yes, No, 

NA) 

NA 

~'-'-~ 
IIA 

IIA 

IIA 

IIA 

IIA 

NA 

NA 

NA 

10i'11120U 

Page7 

FCC Form481 
OMB Control No. 3060.0086/0MB Control No. 3060-0819 

July 2013 

Page7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

llZI 

41180 8 

MOUNDRIDGE TO:!. CO 

2014 

OELONNA BARNETT 

6 20- )45-2832 

SPEEDOtMTELCO.NET 

1lll'lmo13 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page8 

Page 8 



(1200) Terms and Condition for Ufeline Customers 
Ufeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

411808 

MOUNOIUDG£ TIU:, CO 

2014 

DELO~'NA BARNETI 

&20·345·2832 

<039> Contact Email Address- Email Address of person identified in data line <030> SPE£~T£LCO .z,IE";' 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 
411808KS1210 

Name of attached do-:ument (.pdf) 

FCC Form481 
OMS Control No. 3()60.()986/0MB Control No. 306().0819 
July 2013 

Page9 

<1220> Link to Public Website HTTP-----------------------------------------------------------------

<1221> 

<1222> 

uPiease check these boxes :>elow to confirm that the attached PDF, 

on line 1210, or the webs it:! listed, on line 1220, 

contains the required infonnation pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice [ZJ] 
telephony service pans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZ:J 

<1223> Additional charges for toll calls, and rates for each such plan. UZII 

101'1112013 Pi11ge9 



(2000) Price cap carrier Additional Documentation 

Data COllection Form 

lncludlna flate-o/-fletum Corrlers affiliated with Price CaD Local Exchcmae Corrlers 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

Hl808 

MOUNDRIOOE TEL CO 

2014 

<030> Contact Name - Person IJSAC should contact regarding this data oELONNA BARNE"M" 

<035> Contact Telephone Number- Number of person identified in data line <030> 620-34 5-2832 

<039> Contact Email Address- Email Addr~ss of person identified in data line <030> SPEEDOeMTELCO.NET 

Page 10 

FCC Form 481 

OMB Control No. 3060-098ti/OMB Control No. 3060-0819 

July 2013 

CHECK the boxes below to note compliance es a reel plent of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions. and Connect America Phase II 
support as set forth In 47 CFR t 54.313(bj,(cj,(dj,(el the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporti 111 
2nd Year Certification {47 CFR § S4.313(b)(11J 

3rd Year Certification (47 CFR § 54.313(b)(211 

Price Cap Carrier Recehli n& Frozen Support Certification {47 CFR t 54.312(al) 

2013 Frozen Support CertifiCation 

2014 frozen Support CertifiCation 

2015 Frozen Support Certifotion 

2016 and future Froren Su~port Certification 

Price Cap Carrier Conned America ICC Support {47 CFR t 54.313(dl) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(el) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached PDF , on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3){ii), as a recipient 

of CAF Phase II support sha I provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

service in the preceding cal~ndar year. 

Interim Progress Community Anchor Institutions 

E3 

~ 
c 

~ 
Name of Attached Document Listing Required Information 

Jl1gt JO 
10'111120'3 



(3000) Rote Of Retum C.mer Addltlan.l Dommont•lon 
I 

iDito Collection form 

<010> Studv Area Code 
<015> Study Area tbme 

411808 

MOUNDRIDGE TEL CO 

<020> ProgramYear 2014 

<030> Contact Name~ Parson USAC should contact rtflardirw this data DE LONNA BARNETT 

<035> Cont>et Teleoho~ Number - Number oiOOr$0n ideniWied in data line <030> 620-34 S-2832 
<039> COntact Em.ail Address - Email Address of perwn •dentified in dati line <030> SPEE:OOMTELCO. NET 

FCX:Form~1 

OMB Control No. 3060-0980/0MB Control No. 306o-o&19 

July2013 

CHECK the bo><es below to note compliance on Its five·,.,.: smrlte ..,alltr plan (pursuant to 47 Cl'R t 54.:Z02(il)) and, lor privately held carriers, ensooinl compliance with the flnandal report I "I r...,i'ements set forth In 47 
CFR § ~13{1)(2). 1 further <ertlfy t~t the Information reported on lhlslorm and In the d0<11ments atta<hed below Is a<mrate. 

Pr..,ess Report on 5 Yur Plan 

(3010) Milestone CertWkatloo {47 CFR § 54.31~1)(1)(1)} 
Please che-ck this boJC to confirm that the attached PDF, on line 3012, 

contains the required Information pursuant to§ 54.313 (f)(lKil), n a 

(3011} recipient of CAF Phase H .support shall provide the number, names, and 
addreue.s of commmit1 anchor instftutk>ns tc which besan providin& 
ac:te55lO broadband service in the precedifW calendar \'tjr. 

(30121 Community Anchor ln$1iMiOtiS (47 CFR § S4.313(~(1)(;il) 

(30131 Is yoor companv a Prlntelv Held ROR Carrier (47 CFR § 54313(0(2)1 
(3014) tf yes. does youroompany file the RUS annual report 

Please check these bolii!!S to conrlrmthat the '*tached PDF, on lin• 3017. 
contains the required information pursuant to§ 54.313(012) compliance 
requires: 

130151 
Electronic CO PI' of their onnuol RUS reports(Ooeratlr-e Report for 
Telecommunications Borrowers} 

(3016) PDF of Balance Sheet, ln<ome Stol•ment and Stat•ment of Cuh Flows 

(3017) 
If the response is yes on line 3014, attach your company's RUS annual 
report and all required dow mentation 

(3018) If the response is no on line 3014,1s your comJany audited? 

(30191 

(30201 

(3021) 

(30221 

(30231 

(3024) 

(30251 

(30261 

If the response is yes on line 3018, please chck the boxes belOW' to 
conrirm your submission~ on line 3026 pursuant to§ S4.3l3(f)(2), contains 

Either a copy of their al.dfted financiaJ statement; or (2) a financial report 
in a format comparable toRUS O~ratlnc Repon forT~tlecommunlc.ations 
POF of Balance Shee41ncome Statement and Statement of Cash Flows 

Management letter Issued bot the Independent certified public accountant 
that performed the comPiny's financial audit. 

If the res.ponse is no on line 3018. please chK< the bOJ(es below' 
to confirm your submission, on line 3026 pursaant to§ 54.313(f)l2). 

contains: 
Copy of their flnandal statement whk:h has been subject to review by an 
independent certified public atcountant; or 2~ a financial report in a 
format comparable to Fi.USOperati111 Report f::w Telecommunications 
Borrowers, 
Underlyif'l information .subjected to a review 'Y an independent certifted 
public acc:ountarn 
UnderlyillJ Information subj«:ted to an officer certification. 

PDF of Balance Sheet. Income statement and Statement of Cash Fiows 

Atuch the works~ lhli..._ required •nformation 

Name of Attxhed DoOJment Llsttrc Required Information 

Name of Attached [)oOJment Llstins R~tquired Information 

Name of Attached Document lisUrc Required Information 

N•me of Attached Document listine Required Information 

1 011 112:013 

LJ 

[ZJ 

IZI 

(Yes/No) 
(Yes/No) 

411808KS3017 

~(Yes/No) 

D 
D 
D 

D 

1:::1 

B 

"*u 

~11 



I'AC,e 12 

FCCForm481 Certification - Reportlnc carrier 

O.hl Collection Farm OMB Control No. 3060-C986/0MB Control No. 3060-0819 
July 2013 

<010> Stud Area Code 
411808 

<015> Study Area Name MOUNDR IDGE TEL CO 

<020> Pr ram Year 2014 

<030> Contact Name • Per50n USAC should ~onta~t reaardina this data DELONNA BARNETT 

<035> Contact Telephone Number· Number of person identified in data line <030> 620· 34 5-2 a 3 2 

<039> Contact Email Address -Email Addre.s of person identified in data line <030> SPEE~ELCO ·NET 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportinc for CAF or Ll Recipients 

I c.rtify thlot I am an officer of the report Ins c.rrier; my responsibilities indude en1urlna the accuracy of the annual report Ins requirements for univer~~~l .. rvice support 
recipients; and, to the best of my knowl8dp, the information report8d on this form and in any attachments is accurate. 

Name of Report ins carrier: 

i,nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

1tle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Studv Area Code of ReportinJ~Corrier: Fili~ Due Date for this form: 

Persons willful tv m~kina false statements on this form an be punished by t•ne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b)~ or fine or imprisonment 
under Title 18 ol the UnHed States Code, 18 U.S.C. § 1001. 



FCC Form 481 Certification -Alent I C.rrler 
Dltll Collection Form OMB Control No. 3060-0986/0MB Control No. 306CHI819 

July 2013 

<010> Stud Area Code 411808 

<015> Study Area Name MOUNDRIDGE TEL CO 

<020> Pr ram Year 2014 

<030> Contact Name- .. Person USAC should contact racardins this data DELONNA BARNETT 

<035> Contact Telephone Number- Number of person identified In data line <030> 620-34 5-283 2 

<039> Contact Email Address- Email Addre .. of person identified in data line <030> SPEEDO~ELCO. NET 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or u Recipients on Beha If of Reporting Carrier 

I ce<Ufy that(Name of AgentlroJi KARA! IS Is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporllng requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is ac:cur•e. 

Name of Authorized Agent: TOM KARALIS 

Name of Reportins Carrier: MOUNDRIDGE Tl:.l. CO 

Sianature of Authorized Offiter: CERTIFlEP ONI.lNE Date: 10/11/2013 

Printed name of Authorized Offiter: HARRY WEELBORG 

Title or oositlon of Authorized Offiter: VP/GENERAL MANAGER 

Telephone number of Authorized Offiter: 620-345-2831 

Study Area Code of Reportinl Carrier; .. , 1~()8 Filina Due Date for thi5 form: 10/l S/,013 

Perso"' w;Hfullv ma1<1rw fals. Olatemenu on this fotm con be "",;shed by fine ot forfe~ure uncle' the Communications M of 1934, 47 U.S.C. §§ 502, 503(bl. ot fine or imprisonment 
underT~Ie 18oft he Unfted Slatos Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Acent Authorized 1D File Annual Reports for CAF or U Recipients on Behalf of Reportln1 Carrier 

I, as qeat for the reportfnJ carrier, certify that lam authorized to submit the annual reports for universal service support recipients on behalf of the reportlnc carrier; I have provided 

the data reported herein based on data provided by the reportln& carrier; and, to the best of my knowledle, the Information reported herein Is accurate. 

Name of ReoortinR Carrier: MOUNDRIDGE TEL CO 

Name of Authorized Al!ent or Employee of Al!ent: TOM J<ARALIS 

Si1nature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: ill- /U/:NIB 

Printed name of Authorized Alent or Employee of Agent: 'roM KARALlS 

Title or position of Authorized A&ent or Employee of Alent CONSULTANT 

Telephone number of Authorized Agent or Employee of Agent: 918-298-16118 

Study Area Code of Reportins carrier: 411808 Filill! Due Dote for this form: 10/15/2013 

Persons willful tv maklrw f1lse statements on this form can be punished bv fine or forfeiture under the CommunicalionsAct of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the Un~ed Slates Code, 18 U.S.C. § 1001. 



Attachments 



[800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

411808 

MOUNDRIOO~ TEl. <:0 

2014 

D~LONNA BARNET!" 

<035> Contact Telephone Number- Number of person identified in data line <030> 620 345 28 32 

<039> Contact E mai I Address - Email Address of person identified in data line <030> SPEEDC>at!TELCO. NET 

<810> Reporting Carrier 
MOUNDRIDGE TELEPHONE COMPANY 

<811> Holding Company 

<812> Operating Company 

- -" 
_" ___ --- -<al> <a2> 

Affiliates SAC 

Mid Kansas Cable Services, Inc. 

tW11QOtJ 

---·· ~--- -

FCC Form481 

OMB Control No. 3060-o986/0M8 Control No. 30~819 

July2013 

- --~~ 

<a3> 

Doing Business As Company or Brand Designation 

Mid Kansas Cable Services, Inc. 



MOUNDRIDGE TELEPHONE COMPANY 

QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 

(USAC DOCUMENT #411808KS510.POF) 



MOUNDRIDGE TELEPHONE COMPANY 
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 

1. Available Customer Service Representatives to Answer Phones - All calls received by 
Moundridge Telephone Company (Moundridge) during business hours are answered by the 
third ring. When the assigned customer representative is unable to answer calls by the third 
ring, additional representatives are available to help answer phones. 

2. Provide After Hours Emergency Customer Service - Calls are answered by an answering 
machine and one of the service technicians is on call after business hours. The technician on 
call works to resolve the matter as quickly as possible. If that technician is unable to resolve 
the problem, additional technicians are called. 

3. Provide a 24/7 Hour Internet Help Desk Service - All calls are directed to our help desk 
service and are attended to upon receiving the call. 

4. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities- Customers 
are cut-off when there bill is unpaid by the 20th of the current month and the total bill is over 
$100. Notification of the payment due date is prominently displayed on bills. Customers that 
have a total due of $20 or more are sent a reminder notice after the due date has passed. 
They are given 10 days to pay or make payment arrangements. The disconnect note listing 
the people that are disconnected are handed out to all customer service representatives. 

5. Ensure That All New Service Installation Orders Are Fulfilled Promptly - All customers are 
contacted within 48 hours regarding scheduling the new service installation. If outside plant is 
already in place, fill the order at the customers' earliest convenience; if outside plant it not in 
place, fill the order as soon as the weather permits. 

6. Minimize Customer Downtime for Services & Make Requested Changes Promptly- Contact 
customers regarding all service requests the same day, with a goal of resolving all issues 
within 48 hours. Any unresolved issues will be resolved contingent on the 
technician/customer coordination of access to the premises. 

7. Proactively Monitoring in Case of Major Service Outages- Service technicians will be made 
aware of outages affecting customers within an hour. It is the goal of Moundridge Telephone 
Company to resolve major outages in four hours or less. If an outage has not been resolved 
within four hours, technicians will begin utilizing all resources, both from within and from 
without. 



CUSTOMER PRIVACY 
Company Confidential Information Policy- Moundridge Telephone Company has a company 
policy in place that holds employees accountable for a breach of confidentiality concerning 
customer data and company information. The policy states: "You are reminded that revealing 
any type of confidential information to unauthorized persons or tampering with or altering 
company records and/or property is a violation of trust that can result in disciplinary action 
up to and including discharge." 



MOUNDRIDGE TELEPHONE COMPANY 

EMERGENCY SITUATION FUNCTIONALITY 
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MOUNDRIDGE TELEPHONE COMPANY 
EMERGENCY SITUATION FUNCTIONALITY 

Moundridge Telephone Company has 1 central office and 1 tandem office location within its 
service area. Each of these locations is equipped with a back-up generator capable of 
providing power to the equipment within that office in the event of an external power source 
outage. After each power outage, generators are inspected and are also professionally 
serviced bi-annually to ensure functionality. 

TRAFFIC ROUTING 
Voice traffic between the central office switch and remote switches is carried across a fiber 
ring allowing continued service if one route is interrupted. Voice traffic between the central 
office switch and the upstream tandem is also provisioned across fiber. 

MANAGING TRAFFIC SPIKES 
Moundridge Telephone Company's careful capacity planning has put multiple constraints and 
triggers in place on its Central Office equipment, outside plant equipment, and network 
backbone that will provide the company with the capability of handling traffic spikes during 
emergency situations. 

• Usage rates are analyzed monthly internally by Moundridge Telephone Company using 
reports automatically generated by the switch to ensure that usage does not exceed 90% of 
total line capacity. 

• Moundridge Telephone Company will monitor traffic internally on a monthly basis to ensure 
optimal efficiency. 
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MOUNDRIDGE TELEPHONE COMPANY 
LIFELINE PLANS 

Moundridge Telephone Company, Inc. (Moundridge} offers Lifeline Telephone Service to its 
customers. The eligibility criteria for Lifeline service is indicated on the attachment Upon 
confirmation of eligibility, appropriate lifeline credits are provided to the customer. Total 
available lifeline credits consist of $9.25 from the Federal jurisdiction and $7.77 for the State 
of Kansas. 

The rate for basic local exchange service for Moundridge customers is $16.25 along with a 
Federal Subscriber Line Charge of $6.50. Moundridge customers receive unlimited local 
calling as part of the Basic Local Exchange Service Plan. No other credits are applied to rates 
for remaining services, including toll service (if the customer doesn't have toll limitation 
service}. Toll rates are assessed based on rates charged by the presubscribed long distance 
provider. 



MOUNDRIDGE TELEPHONE COMPANY 
KANSAS LIFELINE PROGRAM APPLICATION 

You may be eligible to receive up to $17.02 off your monthly local telephone bill through the 
Lifeline Program. To qualify for Lifeline, you must participate in one of the following 
programs or your income must fall within guidelines: 

1. Program Eligibility. I certify that I participate in at least one of the following programs. 
(Check all that apply): 

Food Stamps 
General Assistance 
Supplemental Security Income (SSI) 
Temporary Assistance to Families 
Medicaid 
Food Distribution Program (United Tribes of Kansas) 
Head Start (only those meeting its income qualifying standard) 
National School Lunch (NSL)- Free Lunch Program 

Customers choosing this option must provide appropriate documentation from the agency 
administering the program. 

2. Income Eligibility. I certify that my income is at or below 150% of the federal poverty 
guidelines. 

_Number of Dependents 
*2013 Kansas Poverty Level Guidelines (150%) 
Household Size Maximum Annual Income 
1 $17,235.00 
2 $23,265.00 
3 $29,295.00 
4 $35,325.00 
5 $41,355.00 
6 $47,385.00 
7 $53,415.00 
8 $59,445.00 
Each additional person $ 6,030.00 

I am providing photocopies of the following examples that document my total household 
income. 



(Check all that apply): 
Prior year's state or federal tax return 
Current income statement from all employers 
Paycheck stubs for most recent 3 months 

3. I also ce1tify that 
Telephone service is listed in my name. 
I am not listed as a dependent on another person's tax return (unless over the age of 
60) 
The address where I desire to have Lifeline service is my primary residence and is not 
a second home or business. 



MOUNDRIDGE TELEPHONE COMPANY 

CONSOLIDATED FINANCIAL STATEMENTS- REDACTED 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 
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CERTIFICATION 

Telephone Company, Inc_ 

DESIGNATION 

We hereby ccrlify lhallh<! en fries in I his rcpot'l al'e in accor·dance ll'ilh lhe uccoull/s and othet· record.< of I he system cmd l'eflect rl1e swms of the syslem 
to the best of our /mow/edge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 171111 OF 70'R CHAPTER XVII 
{Check one oft he following) 

I!] All ol the obligations under the RUS loan documents 
have been lui filled in all material respecls. 

D There has been a delault in the fulfillment of lhe obligationo 
under the RUS loan <Jocuments. Said defaul~s) is/are 
specifically desa'ibed in lhe Telecom Op-ing R8j)OII 

Harry Weelborg 3/1/2013 REDACTED- FOR PUBLIC INSPECTION 
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